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Assessing Faculty Partnerships in 
Library Instruction 
Amy Burger 
 
• Fundamental to information literacy 
• Based on shared goals and vision 
• Climate of trust and respect 
  
• Each partner brings different strengths 
• Requires carefully-defined roles, comprehensive planning, 
& shared leadership 
ACRL on Collaboration 
NGCSU Library Instruction 
• Approximately 50% of 
students receive library 
instruction 
• Library instruction has 
increased 153% since 
2005-2006 
• No classes required to 
have library instruction 
component 
 
http://libguides.northgeorgia.edu/IL 
Library Instruction Process 
• Liaison librarians make faculty aware of library instruction 
• Classroom instructor initiates contact with liaison librarian 
• Plan class, negotiate learning outcomes 
  
• Conduct class 
• Administer surveys 

Cycle of Assessment 
Plan 
Implement 
Assess 
Evaluate 
Two Cycles 
Plan class, establish 
learning 
outcomes/goals 
Conduct class 
Assess learning 
outcomes 
Evaluate results 
Plan 
instruction 
Conduct 
classes 
Assess student 
satisfaction 
Evaluate 
results 
Faculty Assessments 
Establish learning 
outcomes/goals 
Conduct class 
Assess learning 
outcomes 
Evaluate results 
Contents of Survey 
           Dear Firstname Lastname: 
 
Below is a short survey on the library instruction recently provided 
by Librarian for CLASS ####. We would greatly appreciate your 
feedback and ideas for improving the instruction process.  Please 
reply to this e-mail to add your responses to this survey. Thank you 
for your time and consideration. 
 
  Sincerely, 
  Amy Burger 
  Library Technology Center 
  706-864-1518 
 
 Were specific learning outcomes discussed with you before this        
session? 
 
  Yes             No 
 
  Were active learning techniques used to engage students? 
 
  Yes             No 
 
  Were you satisfied with the quality of the instruction? 
 
  Yes              No 
 
  Other Comments and/or Suggestions: 
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Other Comments and/or Suggestions: 
            Librarian did an amazing job!! She has worked with my classes on 
many occasions, and she always goes above and beyond. Please 
tell her how much I appreciate her help! 
 
 
Results 
Managing Responses 
• Librarians review feedback 
when it has been returned 
• Organized using a system of 
folders on a shared drive:  
 Instruction Folder> 
  Faculty Surveys> 
   Folders by Librarian 
• Naming convention: 
InstructorCLASS####_SEMYR 
 
Evaluating Data 
• Who benefits from 
knowing? 
• What are the most 
important findings? 
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Further Reading 
• http://libguides.northgeorgia.edu/IL 
 
• ACRL. Information Literacy. Retrieved from 
http://www.ala.org/ala/mgrps/divs/acrl/issue
s/infolit/index.cfm 
 
• Fink, A. (2003). The survey handbook (2nd ed.). 
 Thousand Oaks: Sage.  
 
 
Thank you! 
abburger@northgeorgia.edu 
